HomeAgain® helps bring you

and your lost pet back together

Lost Pet Recovery Network

mwﬂp Your pet is listed in our national pet registry with
photo, description, owner’s contact information,
and emergency contacts.

P Rapid Lost Pet Alerts

%' Dedicated Recovery Specialists send real-time lost
pet alerts to volunteer veterinarians, shelters, and
PetRescuers in the area.

Personalized Lost Pet Posters

and begin your search immediately.

24/7 Lost Pet Specialists

When your pet is found, HomeAgain is contacted and
validates your pet's unigue ID code and then contacts
you to arrange the reunion.
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24/7 Emergency Medical Hotline
Telephone assistance from licensed ASPCA veterinarians.

Travel Assistance for Found Pets*

Your HomeAgain membership covers up to $500
in pet airfare when your dog or cat is found over
500 miles away.
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For the love of safety —

visit us online at www.homeagain.com
and learn more,

“5% . 1-888-HOMEAGAIN
LL@’ (1-888-466-3242)

*Certain restrictions apply.

HomeAgain reserves the right to modify or terminate the service offerings at any time, without
prior notice.

HomeAgain is the property of Intervet International B.V or affiliated companies or licensors and
is protected by copyrights, trademark and other intellectual property laws. All other trademarks
cited are the property of their respective owners.

© 2010 Peanuts Worldwide LLC.

Copyright © 2010 Intervet International B.V.,
a subsidiary of Merck & Co., Inc., Whitehouse
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Create your Lost Pet Poster on the HomeAgain website
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A lost pet’s best chance

A lost pet-
it happens
far too often

HomeAgain" gives your
pet the best chance for
a happy homecoming.
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Protect your pet with HomeAgain®

A microchip may be the most important
gift you ever give your pet.
Microchipping provides the peace of mind that

you've given your pet the permanent, lifetime ID
he needs for the best chance to come home.

Here’s what you should know about microchips. They:

e Do not hurt your pet—
no more discomfort than a vaccination

® Do not require surgery—
a simple, one-time insertion with a syringe

Did you know?

¢ Getting lost is the #1 cause
of death for pets

e 1in 3 pets goes missing
during its lifetime

e Without ID, 90% of pets
never return home

Losing a pet may be easier than you realize.

e Your pet digs under a fence or bolts through an invisible
fence and escapes

e Thunderstorms or fireworks cause your pet to panic and flee

e While traveling, your pet wanders away into
unfamiliar territory

® An emergency occurs and your pet gets lost in the turmoil
e A handyman accidently lets your pet out
® Someone steals your pet while unattended
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How a microchip works to bring your lost pet
back home.

A microchip is much more reliable than a collar and a tag
because there is no chance it will fall off. The microchip
is a permanent ID that links your pet to you.

Here’s how it works:

e The microchip is inserted with a simple injection. The
HomeAgain microchip is designed to make sure it does
not move.

e Then, simply enroll your pet's ID code along with your
contact information. Enrolling is what makes it possible
for your pet to be positively identified

e If your pet is taken to an animal shelter or clinic, the
staff will scan the microchip to read its unique ID code

e The staff will then call the appropriate registry with
your pet’s identified ID code

e As soon as your contact information is retrieved, you will
be contacted and arrangements will be made to reunite
you with your pet

HomeAgain provides
the best chance fora
happy homecoming.

C(} HomeAgain

A lost pet’s best chance




» HomeAgain®inaction
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The unthinkable happens
Your pet gets lost.

Report your lost pet
The HomeAgain network goes into action
to find, identify, and return your pet.

Specialist sets the PetRescuers are alerted Clinics and shelters You get a list of

search in motion Local volunteer PetRescuers from . | are alerted local shelters
Dedicated Recovery Specialists our national network are notified | Volunteer facilities are given access to So you can start
send real-time lost pet alerts. to be on the lookout for your pet. | lost pet posters to help with the search. looking for your pet.

Print your

Lost Pet Poster
Go online to access your
personalized poster.

A HomeAgain happy ending — your pet is found
Thanks to the microchip that links your information to your lost pet,
HomeAgain is contacted. And, as soon as we get that call,
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we contact you to arrange a happy homecoming. CAC
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Enroll for comprehensive protection “

Enrollment in the HomeAgain® database is
the essential step that links your pet to you.

Once your pet’s microchip is in place, register the microchip
ID code along with your contact information in the
HomeAgain national pet recovery database. Some veterinary
clinics and shelters enroll the pet at the time of microchipping.
You can ask if this has been done for you.

After registration, you will be able to complete your pet's
profile, upload a photo, enter medical information, and add
an alternative contact—all online. This information links your
pet to you so that he or she can be returned home safely.

Even if your pet is already microchipped, you can still enroll
in HomeAgain and receive all the benefits of membership.
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Until you register, Y g
your pet is not protected.
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That's why this step is so critical to reuniting
you with your lost pet. Just go online to

www.homeagain.com and get started.

*Once you register, you can update your

contact information at any time.

Only HomeAgain gives you big benefits

as part of your annual membership.

Your pet's microchip comes with lifetime registration in the
database as well as one year of HomeAgain membership.
Benefits are then renewable on an annual basis.
Membership includes:

® 24/7 Lost Pet Specialists

e Rapid Lost Pet Alerts

e Personalized Lost Pet Posters

e 24/7 Emergency Medical Hotline

e Travel assistance for found pets

Did you know?

* HomeAgain recovers 10,000 lost pets
each month

» With HomeAdgain, more than

600,000 |ost pets have come home
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